Basic Computer Skills Competency Levelsfor Students

Entry Criteria

1. Student is willing to go through the proposed Idracy training, and will be available for the
duration of the training.

2. Student has access to system with an operatstgrayinstalled (with relevant language support if
required, and some basic software e.g., a wordegsmr) and connected to a network with
Internet access.

Exit Criteria
1. Student is familiar with basic computer termirgylo
2. Student has basic computer skKills.
3. Student knows how to use computer peripheratdsy
4. Student is familiar with general OS use (filingtems etc.).

Competency Levels

Leve 1
Student isaware of the concept of computer and is familiar with different components of the
computer.

1. The student should be aware of the simple corafegptomputer.

2. The student should be aware of the primary btnefiusing a computer.

3. The student should be aware of different compteneha computer system and peripheral devices
(monitor, mouse) — basically anything that you saa as part of a computer system.

Leve 2:
The student can use thefour functions of a computer (described in level 2) and ther efore knows how
to operate the computer.

1. The student can:
a. Turn the computer on.
b. Log in with a user name and password.
c. Lock the computer.
d. Unlock the computer.
e. Log off.
f.  Shut down the computer.
. Reboot the computer.
2. The student should be able to use the four lmpscations of a computer:
a. Input: The student is able to use basic inpuicgsvike the mouse and keyboard.
b. Processing: The student is able to conduct sipaleessing operations.
c. Output: The student is able to use basic outpuicds like the monitor and printer.
d. Storage & Retrieval: The student is able to penfeimple storage and retrieval tasks
(e.g., saving and then opening a document)

Levd 3:
Student is aware of the concepts of data and infor mation and is awar e of the four main functions
performed by a computer.

1. Student is familiar with the concept of data arfdrmation, and knows the difference between the
two.
2. The student is aware of the four functions penfedt by a computer:



a. Input: The student should be aware that datdeanput to a computer, and should be
aware of basic input devices like the mouse antvé@sd. The student should also be
aware of other input devices like scanners, baecedders etc.

b. Processing: The student should be aware thah#e function of a computer is to
process data and also that the input data is chathgeugh processing. The student
should be aware of computing device(processor, enbtiard)

c. Output: The student should be aware that onkeobésic functionalities of a computer is
to output data and that data can be output in rfeamys. The student should be aware of
basic output devices like the monitor and prinded also other devices (speakers etc.).

d. Storage & Retrieval: The student should be aw®akthe fourth functionality of
computers is the storage and retrieval of datadestis should be aware of basic storage
devices like RAM, hard disks, cds, flash drivesthtt are currently in use.

Leve 4:
The student isawar e of computing ar chitecture layers of the computer.

1. The student should be aware of the conceptsrdfrsae and software. The student should know
that hardware is the term used to refer to theiphysomponents of a system and that software is
the term used to refer to sets of instructiongliercomputer. Students should be aware of the
relation between hardware and software and therdifice between them.

2. The student should be familiar with the concd@roOperating System (OS).

a. The student should be aware that the OS is adfypeftware that provides an interface
between the computer and the user.

b. The students should be aware of filing systemisl¢fs/directories, saving/opening files
etc.)

Levd 5:
The student isawar e of the wide range of usage of computers.

1. Students have a broad perspective regardingsthe@fucomputers and are aware that computers
are being used in almost every field, and shoulevieare of the different types of applications that
are available (graphics , scientific, audio etc.).

2. The Student has a general awareness of the gewefd in computer technology from a historical
perspective and is aware of the rate at which ceengachnology is developing.

Leve 6:
The student isaware of smple problems that may be encounter ed while using a computer and is

equipped to conduct basic troubleshooting.

1. The student is aware of:
a. The Windows folder and knows that altering thetents of this folder may cause

problems.

b. The Program Files folder and knows that altetirggcontents of this folder may cause
problems.

c. The concept of a virus and the protection thatdvided by an anti-virus program.

d. Formatting and what it implies.

2. The student knows what to do if:
a. The computer/application freezes.
b. If the computer cannot be turned on.



