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1: Hardware Connection:

The connection we are using is PTCL V-Fone and it is connected to computer via USB port. One end of
USB is connected to PTCL wireless set and other to to PC's USB port. Make sure you have properly
plugged the ports. The picture of USB cable is displayed below.

Figure 1.1 USB Cable

Connection Name: PTCL V-Fone

Connection with Computer: USB Port
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2. Driver Installation:

As soon as you will connect PTCL V-Fone USB cable to computer a message will display on your
computer screen that a new hardware is connected to your computer, windows is searching for drivers.
Here you donnot have to do anything. It will automatically install new hardware on your computer.
After installing it will give a message that new hardware is properly installed you can now use your
hardware. Note, the drivers for PTCL V-Fone are automatically installed you don't have to put any CD
or don't have to specify path. Windows will automatically install new hardware. Now after setup will
finish installating new devices you have to check that either its properly installed or not. For that follow
these steps;
Steps:
i.Right click on My Computer icon present on desktop.
ii.Select “Manage” from opened menu.
iii.A window will open. On left side a list will be present. Click on  “Device Manager”.
iv.On right side a list will appear. From that select “Modem” and clink on “+” to open that furthur.
v.When you will open Modem an image of telephone with name “Mobile Adapter-ETS Modem” will
appear. If its appearing it means your modem for PTCL V-Fone is properly installed.
vi.For more help see figure 2.1.

Figure 2.1 Checking Installed Modem
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Note: 
 When modem is installed an automatically created icon will be displayed on your desktop. You don't
have to use that icon. So delete that icon from your desltop. The icon is displayed in figure 2.2 as
shown below.

Figure 2.2 Automatically Created Icon
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3. Making Internet Connection:

After PTCL V-Fone driver will be installed the next step is to create a new internet connection. For
creating a new connection follow the steps below.

Steps:
i.Click on “ Start” menu. From there go to “Programs” a menu will open. Furthur go to “Accessories”, a
menu will open furthur, from that go to “Communications”. A menu will open furthur as shown in
figure 3.1.

Figure 3.1 Opening Network Connections
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ii.When you will click on “Network Connections” a window will open as shown in figure 3.2. here
click on “Create a new connection” on left side of window.

Figure 3.2 Creating New Connection 
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iii.When you will click on  “Create a new connection” a wizard will be opened as shown in figure 3.3.
Click on next to continue.

Figure 3.3 New Connection Wizard
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iv.After clicking on next a window will open as shown in figure 3.4 Here you have to select connection
type. Select “Connect to the internet” type and click on next to continue. See figure 3.4 for more help.

Figure 3.4 Network Connection Type
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v.In figure 3.4 after clicking on next a window will open as show in figure 3.5. Here you have to decide
that how do you want to connect to the internet. As we are using ISP so we will set up our connection
manually by giving username and password. So as shown in figure 3.5 you have to select “Set up my
connection manually” and then click next to continue.

Figure 3.5 Connection Type
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vi.After clicking on next a window will open as shown in figure 3.6. Here you have to select mode
through which you will connect to the internet. We will be using modem to connect to the internt. So
we will select first option which is “Connect using a dial-up modem” and then click next to continue.
See figure 3.6 for more help.

Figure 3.6 Connection mode
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vii.After clicking on next a window will appear as shown in Figure 3.7. Here in ISP name you have to
give name of internet service provider. We are using PTCL so in ISP you will eneter “PTCL”. After
entring ISP name click next.

Figure 3.7 Giving ISP Name
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viii.After clicking on next a window will appear as shown in Figure 3.8. In this you have to give phone
number of your ISP. Enter “#777” and click on next. See figure 3.8.

Figure 3.8  ISP Phone Number
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ix.After clicking on next a window will appear as shown in Figure 3.9. Here it will ask that this
connection can be used by anyone or only by you. Select “Anyone's use” and click next. Here anyone's
use is selected because we have to share the same internet connection on other computers.

Figure 3.9 Connection Availability
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x.After clicking on next a window will open as shown in Figure 3.10. Here you have to give username
and password in the specified fields. The username is “vwireless@ptcl.com” and password is “ptcl” .
Make sure you have entered the correct username and password. Also check the two boxes, by
checking two boxes you are confirming that make this connection default internet connection and use
the same named and password for anyone who wants to connect to the internet. Click on next to
continue. See figure below.

Figure 3.10 Entering Username and Password
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xi.After clicking on next a window will open as shown in Figure 3.11. In this a confirmation message
will appear that you have successfully created a new internet connection. Click on finish to complete
the set-up. Also check the box  in which it will ask add a shortcut to desktop. In this a shortcut of
connection will be created on your desktop.

Figure 3.11 Successfully Created Connection

18



xii.After clicking on finish a window will appear as shown in Figure 3.12. Here it will show network
connections and a new connection named PTCL. 

Figure 3.12 PTCL Connection
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4. Internet Connection Configuration and Sharing:

After you have made an account. You now need to configure it and also you have  to share the internet
on other Pc's present in lab. To configure internet connection follow the steps below.

i.Network connections window was opened when setup was finished. In that a connection of PTCL was
made. Right click on PTCL and go to properties as shown in Figure 4.1.

Figure 4.1 Connection Properties
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ii.After clicking on properties a window will open as shown in Figure 4.2. Make sure modem name is
displayed and in phone number the number is correct which is #777. Also check the bottom box where
its written that show icon in notification area. For details see figure 4.2.

Figure 4.2 General Tab Properties
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iii.Now click on “Options” menu in connection properties window. A window will appear as shown in
Figure 4.3. Here some boxes will be checked and some will be unchecked. Make sure that the settings
are same as shown in figure. Its telling that prompt for username and password, prompt for phone
number, redial when line is dropped etc etc. In this you have to uncheck only one box which is “Include
Windows Logon Domain”. For details see figure 4.3.

Figure 4.3 Option Tab Properties

iv.After checking the settings in options menu, now click on “Networking”. A window will appear as
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shown in Figure 1.17. Here you have to select type of dial-up server. Its PPP: Windows 95/98/NT 4/,
Internet . Under that a box is present. Here you have to check first two options which is “Internet
Protocol (TCP/IP)” and “QoS Packet Scheduler”. Note that sometimes its not must that “QoS Packet
Scheduler” option is available. If its not available its ok leave that. For detials and help see figure 4.4.

Figure 4.4 Networking Tab Properties

v.After checking the settings in “Networking” menu now click on “advance”. In this we have to check
the first option which is “allow other users to connect through this connection”. Make sure the next two
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options are not checked. They should remain unchecked. For details see figure 4.5.

Figure 4.5 Advanced Tab Properties

vi. Click on ok to save these changes. After clicking on ok a window will be shown to you as shown in
Figure 4.6. Also a message will appear on this window. This will be showing that sharing is done for
this internet connection. Click on “ok”. Also see with PTCL icon it will be written “Shared”, it means
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sharing is done for this conncetion.

Figure 4.6 PTCL Shared Connection

vii.Double click on “LAN Connection” in notification area. A window will appear as shown in figure
4.7.
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Figure 4.7 LAN Connection Status

viii.Click on properties tab appearing on window. A window will open as shown in Figure 4.8.
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Figure 4.8 LAN Connection Properties

ix.Here select Internet Protocol TCP/IP and click on properties, a window will open as shown in Figure
4.9.
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Figure 4.9 Internet Protocol Properties

x.Here you have to change the IP address, subnet mask, default gateway, preferred DNS server. Change
those according to given addresses;
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IP Address:  10.0.0.1
Subnet Mask: 255.0.0.0
Default Gateway: 10.0.0.1
Preferred DNS server: 10.0.0.1

Figure 4.10 shows the changed addresses. After changing addresses click on OK to save those
changes.
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Figure 4.10 Changing IP's in TCP/IP Properties

xi.Now you need to connect to the internet. Double click on PTCL connection. A window will appear
as shown in figure 4.11. Click on dial to connect to the internet. See figure 4.11 for details.
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Figure 4.11 Connecting Internet

xii.After internet is connected you can see in network connections with PTCL icon it will be written
“Connected, Shared”. It means internet is connected as sharing is also done. For details see figure 4.12.
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Figure 4.12 PTCL Connected

xiii.You can check in notification area two blinking computers will be shown. Its a confirmation that
internet is connected on your computer. See figure 4.13.

Figure 4.13 Internet Connected, shown in notification area
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Chapter 5: VPTCL Troubleshooting

5.1 Modem not detected:
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Figure 5.1 Modem Not Detected

If modem is not detected and an error message is displayed as shown in figure 5.1 then follow the steps
below.
i.Check physical connectivity. Refer to chapter 1 of guide. Check that ports are properly connected.
ii.Check driver installation. Refer to chapter 2 in which driver installation steps are written.

5.2 If internet refuse to connect:

i.Check balance. If balance is not enough then recharge it.
ii.Check signals. If phone is not catching proper signals then problem can occur. Make sure your phone
is catching proper signals.

5.3 If internet working on server only:

If internet is working on server only and not on client computers then it means sharing of internt is
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disabled. In this case repeat the steps of connection sharing as explained above.

Chapter 6: Certificate expired error message:
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6. Certificate expired error message:

 You are browsing on internet or you are unable to login on PSI or email clinet and you receive a
message like this; “You security certificate expired....” . The reason behind this is your date and time on
server is not correct. And as other clients are synchronized with server that's why there date and time is
also the same as of server. To resolve this issue follow the steps written below.

i.First of all shut down all the client computers.
ii.Set the date and time of server. Reboot server.
iii.After rebooting server switch on the client computers.

You will see the date and time of client computers is same as of server. So, make sure when ever you
encounter with such a problem follow the above steps.
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